
 
 

TERMS AND AGREEMENT 
 

By using MyMedicalBill website, you acknowledge that you have read, understood and 
accepted these terms and agreement, and you agree to be bound by the terms set 
forth. Subsequent access to the website shall also constitute your reaffirmation and 
agreement to the following terms and any modifications or amendments thereto that 
Medical Billing Advocates of America deems necessary. 
 
Membership 
Members of Medical Billing Advocates of America shall consist of consumers approved 
and accepted by MBAA. Membership can not be transferred or inherited.  Members 
have all the privileges and benefits described in the Membership Package. 
  
Membership Dues 
In order to maintain your Membership with Medical Billing Advocates of America and 
enjoy the Benefits, you must pay membership dues annually.  The membership dues for 
2008 are $49.95.   
 
Membership Benefits 
You must be actively enrolled and paid current on your Dues in order to use or receive 
any benefits. You agree MBAA membership is only for your personal benefit or the 
benefit of your family members within your household. Notwithstanding anything herein 
to the contrary, any of the benefits may be modified, changed, replaced, substituted, 
discontinued or eliminated as deemed necessary, appropriate or desirable. Should your 
benefits materially change, you will be notified as soon as reasonably possible and in 
accordance with applicable law. MBAA newsletter will keep you updated about your 
benefits and give you other pertinent Membership information. 
  
Activation and Term 
Your Membership in MBAA is on an annual basis. Benefits are activated as of the date 
of your Membership Package. The term of your Membership expires 12 months from 
the date of your initial membership.  At that time, you can elect to renew your 
membership for another 12 months. 
 
Renewal of your membership will be deemed confirmation of your acceptance of the 
current Terms and Agreement.  
 
 
 



Use of Materials 
� The contents of this site, including, but not limited to, text, graphics and icons, are 

copyrighted materials ("Contents") owned or controlled by Medical Billing Advocates 
of America or entities which have granted certain rights to MBAA. The Contents may 
also contain MBAA’s or such other entity's name, trademarks, service marks, and 
trade names, as well as product designs covered by United States and foreign 
design patents. You are hereby granted a non-exclusive, non-transferable, limited 
license to view, download, and print portions of the Site and the Contents of the Site, 
for your personal use in learning about the topic discussed at the Site, in evaluating 
or acquiring MBAA's services or products, or in learning about and evaluating other 
services and products described at the Site.  

 
� Except as specifically provided herein, MBAA does not grant permission to you to 

print, copy, or reproduce for public distribution.  MBAA does not grant permission to 
you to transmit, upload, download, store, display in public, alter, or modify the Site or 
the Contents. 

 
� Without first obtaining MBAA's written consent, you may not use (a) MBAA's icons to 

hyperlink other websites with this site, or (b) MBAA's name, trademarks, trade 
names, service marks, or any patented designs for any reason. If you wish to take 
any of these actions, please write to MBAA, P.O. Box 1705, Salem, VA  24153.  If 
permission to hyperlink is granted, you may not remove or obscure (by framing or 
otherwise) any copyright notices, advertisements, or other information on this Site. 

 
Member Rules  
� All members will treat other members with courtesy and respect.  
 
� No profanity shall be posted in messages.  
 
� No sharing of member login PIN and user names. Our system is designed to detect 

this immediate, and suspend any account where more than one person signs on 
using the same username, PIN. 

 
� No reprinting, republishing, reposting or redistribution of information, images, etc., 

presented on this site, to any other site. Doing so is violation of our copyright. 
 
Failure to abide by these rules can result in immediate termination of membership 
without refund. 
 
Links to Third Party Sites 
Websites that are accessible via any link on this Site are not under the control of MBAA. 
MBAA is not responsible for the contents of any linked sites or any link contained in 
linked sites, or any changes or updates to the information contained in such sites. 
MBAA provides the linked sites to you only as a convenience and the inclusion of any 
such link on the Site dose not imply MBAA's endorsement of the site, the organization 
operating such site, nor any products or services of that organization. Your linking to 
any off-site pages or other sites is entirely at your own risk. 
 



User Input   
Unless otherwise provided in the Terms and Agreement, any communication, material 
or feedback with regard to contents on this Site transmitted by a user of this Site via 
electronic mail or otherwise, including any data, questions, or comments regarding the 
content of any Document or other information contained on the Site, such information 
shall be deemed to be non-confidential and MBAA shall have no obligation of any kind 
with respect to such information and shall be free to reproduce, use, disclose and 
distribute the information to others without limitation. Further, MBAA shall be free to use 
any ideas, concepts, know-how or techniques contained in such information for any 
purpose whatsoever including, without limitation, publication on the Site, or other MBAA 
publications, and developing, manufacturing, and marketing products using such 
information. MBAA shall have no obligation to compensate the contributor of such 
information in any manner. 
 
Complete Agreement; Changes to the Terms and Agreement 
These Terms and Agreement represent the entire understanding relating to the use of 
the Site and prevail over any prior or contemporaneous, conflicting or additional, 
communications. MBAA shall have the right to revise and modify the Terms and 
Agreement at any time by posting the revised Terms and Agreement on the Site. Any 
use of the Site after such posting shall be deemed to constitute acceptance of the 
revised Terms and Agreement by the user. 
 
Trademarks  
"MBAA", the MBAA logo, and other MBAA logos and titles are registered trademarks or 
service marks of Medical Billing Advocates of America. All other products, company 
names or other marks appearing on this Site are the trademarks of their respective 
owners. Nothing contained in the Site should be construed as granting, by implication, 
estoppel, or otherwise, any license or right to use any trademark displayed on the Site 
without prior written permission from MBAA or other trademark owners. 
 
Indemnification 
You agree to defend, indemnify, and hold harmless MBAA, its officers, directors, 
employees, members, agents and affiliates from and against any claims, actions or 
demands, including without limitation reasonable legal and accounting fees, alleging or 
resulting from your breach of the Terms and Agreement, including without limitation, the 
supplemental terms and agreement for MBAA. The MBAA shall provide notice to you 
promptly of any such claim, suit, or proceeding and shall assist you, at your expense, in 
defending any such claim, suit or proceeding. 
 
Site Access Termination 
MBAA may terminate this agreement at any time. Upon termination, you agree to cease 
all use of this Site. Without limiting the foregoing, MBAA shall have the right to 
immediately terminate your access and use of the Site, or any portion of the Site, in the 
event of any conduct by you or through your account which MBAA, in its sole discretion, 
considers to be unacceptable, or in the event of any breach by you of the Terms and 
Agreement.  
 
 



Cancellation and Termination 
You may cancel your Membership at any time by submitting a signed cancellation letter 
via certified mail to MBAA, P.O. Box 1705, Salem, VA 24153.  Once MBAA receives the 
cancellation letter, your membership will cancelled midnight on the last day of the month 
in which your cancellation letter was received. 
 
All membership dues are non-refundable due to the proprietary information received.  
 
MBAA reserves the right to terminate any Membership and deny any and all privileges 
and benefits for lack of timely payment. 
 
Non-payment of any Dues or Fees will result in an automatic termination of your 
Membership and Benefits.  
 

Miscellaneous 
� MBAA reserves the right to withdraw or limit access to the Site and revise the 

Contents and the services and products described in this Site, including these Terms 
of Use, at any time without notifying you specifically, even if such notice has been 
requested.  MBAA may amend or modify these Terms of Use or impose new 
conditions at any time upon inclusion of a notice on the Site indicating that this 
agreement has been updated. Any use of the site by you after such update shall be 
deemed to constitute acceptance by you of such amendments, modifications or new 
conditions. 

 
� This Site may contain references to products or services which are not available in 

all locations. 
 
� These Conditions of Use shall be governed by and construed in accordance with the 

laws of the State of Virginia, as applied to agreements made and solely performed in 
the State of Virginia.  Disputes arising hereunder shall be exclusively subject to the 
jurisdiction of the State and U.S. Federal District Courts of the State of Virginia. You 
expressly consent to such jurisdiction. 

 
� These Terms and Agreement represent all of the agreements between you and 

MBAA regarding your use and access to the Site. If any provision of these Terms 
and Agreement are deemed unenforceable, unlawful, void, or against public policy, 
that provision shall be deemed severed from the remainder of these Terms and 
Agreement, which shall remain valid and in full force and effect. 

 
Questions 
Please email us at www.billadvocates.com with any questions you have about these 
Terms and Agreement. 

 


